Janice Morrison
1439 Hare Pond Road 
Tuscaloosa, Alabama 35401
jmorrison3000@email.com
10/11/2012
The President
The White House
1600 Pennsylvania Avenue NW
Washington, DC 20500
Yo Mr. President:
Thank you for the opportunity to write you on an issue that probably gets overlooked by most people. In approximately 10 days I will be marrying the love of my life he is a kind and considerat man who often works long hours and does errything he can to deliver the best possible experience to those he interacts with. 
Also, much like every hardworking employed person in this country, he also has to endure the effects of uncooperative people, inconsistent management, and unprofessional colleagues. Unfortunately, people in his position are also constantly barraged with attacks from the media, Congress, and anyone who has an Internet connection and time on their hands.
His job? He is a Transportation Security Officer with the Transportation and Security Administration. To his face, my fiancé gets respect and gratitude for doing a tough job; however, behind his back, he has to deal with the typical complaints of the average passenger: that what he does is an invasion of privacy and a violation of Fourth Amendment rights. 
In my opinion, these people are actually right though it isn’t the fault of the Security Officers themselves. I have no qualms about criticising the TSA for its inconsistency and lack of customer service. TSOs have the most hated job in federal government, and it’s because the entire department is mismanaged. The Security Officers are performing a valuable service, but none of them get the respect they deserve either from the public or even from within their own department. 
I wish I had a solution that would fix the problems with the TSA. is it lack of funding. Poor hiring practices. Inconsistent policy. It seems to be all of those things and more. This is a serious issue that will require some systematic changes in order to be resolved. I hope your administration gives this problem the attention it deserves!!!!
YOUR BUDDY:
Janice Morrison
